“GCOMMISSION ON GARE

Washington Marriott at Metro Center
775 12th St NW, Salon A/B
Washington, DC 20005

AGENDA

October 19, 2015

Morning
8:30-8:45 Opening Remarks (Nancy Schlichting)
8:45 -9:45 Dr. Brett Giroir
9:45-10:45 Dr. Jonathan Perlin
10:45-11:00 Break
11:00-12:00 Dr. Kenneth Kizer
12:00-1:00 Q & A/Discussion (Giroir, Wilensky, Kizer, Perlin)
1:00 - 2:00 Lunch — on your own
Afternoon
2:00 - 3:00 Women'’s Health (Dr. Patricia Hayes)
3:00-4:15 Mental Health (Dr. David Carroll, Dr. Harold Kudler)
4:15-4:30 Break
4:30-5:30 Homelessness (Anne Dunn)
October 20, 2015
Morning
8:30-9:00 Assessment D: Access - Institute of Medicine (IOM)
(Michael McGinnis, Marianne Hamilton Lopez)
9:00-9:30 Section 203" - Northern Virginia Technology Council (NVTC) (Ken Mullins)
9:30-10:00 Scheduling — VHA (Dr. Michael Davies)
10:00 - 10:30 Access/Scheduling Q & A/Discussion (IOM, NVTC, VHA)
10:30 - 10:45 Break
10:45—-11:55 MyVA Support Services Excellence Overview (Bob Snyder, Tom Muir)
11:55-12:00 Closing Remarks/Adjourn (Nancy Schlichting)

! Section 203 required the establishment of a technology task force to evaluate and provide recommendations on
improving the Department’s scheduling system and software. VA established the technology task force with the Northern
Virginia Technology Council (NVTC).



