National Survey (CV4A)

FINAL Draft — November 5" Phone / Online Combined

STUDY #14686

THE TARRANCE GROUP, INC.

N=1,000 veterans (n = 500 veterans via telephone & n=500 veterans/military online)
Field Dates: November 11-20, 2014

SPLIT SAMPLE A/B

PHONE VERSION ONLY:

Hello, I'm of The Tarrance Group, a national survey research firm. We're talking to veterans today
about issues related to Veterans and the Military. Your responses will be kept completely confidential, and no response
you provide will ever be attributed back to you.

A. May 1 please speak with (name from sample sheet)?

Yes (CONTINUE)
No (THANK AND TERMINATE)

IF CELL CODE =“Y”, ASK:

CP-1. Do you currently live in STATE FROM SAMPLE?

IF “NO” IN CP-1, ASK:

CP-2.  In what state do you currently reside?

(RECORD STATE NAME)

IF CELL CODE =“Y”, ASK:

CP-2.  For your safety, are you driving right now?

Yes (SCHEDULE CALL BACK)
No

*= less than .5%



ASK OF ONLINE AND PHONE:

B. Are you yourself a Veteran member of the military?
Yes/Self (TO Co1)..iiiiiiiiieticcsnecscis
UNSURE ....cooooeviriinne THANK AND TERMINATE
NO/NEITHERTHANK AND
TERMINATE s e en e seas s er s
IF YES:
C. Are you a Veteran or are you currently a member of the Guard or Reserve, or Active Duty
Military?
YOS NV CTETAN cvucrswrssnnis misswsn s it assovsssosii sz 91%
IF BOTH VETERAN AND GUARD/RESERVE OR Yes/Guard or RESEIVE i susivansiisasiaiosris 4%
MILITARY, CODE AS GUARD/RESERVE OR Yes/Active Duty Military..........cccocvvncinciccnen. 6%
MILITARY NO/NEITHERTHANK AND
TERMINATE: - 0 ismsnsisvestosaisns st iy e s ds s ses i svebs v sy
D. In order to ensure an accurate sample, please tell us which broad age category you would fit into:
(CONTINUE) SN0 e e R S
O B OV o e S T S T
RENEeU anmmmmnnnesnnsnnannnamsms

IF “VETERAN” IN C, ASK:

C-1. Which branch of the military did you serve:

7.5 1 O SRHUE RPO P S RPOROOIGE - |

I BNV s smasanassa sk e s s s A 22%
MaAring COMPS ...oveureeeiiiereeceerieteee et 11%
Coast Guard ..o 2%
Alr FOrce ... 20%
OTHER (Specify ) e 2%
C-2. Did you retire from that branch of service?
N e T I R S O s RS 34%
N T B e e 66%
C-3. How many years did you serve?
LTodh e 51%
590 e e 19%
TO-T4 oo 7%
1519 ot 3%
20 or
more P00 s s S A B R







C-4. Were you an officer, NCO or enlisted member?

OFfICET .t 10%
Non-commissioned Officer (NCO) ........................43%
“WARRANT OFFICER = OFFICER” Enlisted .....oovovieiiieic e 45%
UNISUTE ettt 2%
E. During which era did you serve?
World Wart TI €18 cnnnmisnmnnnnepsnaimvass 5%
Kotean Wal eFai . ausmamimonamansmsiims 10%
Vietiiam Wareia q.ommsiannnssarmomansanns 53%
Cold WAL 818 .ivimsnm i amiimmms 11%
GUIE WALEIE coamanmmmsms s s s 9%
Post 9-11 Bl cunmnasaemammmims sy 4%
OTHER wvvmmmmansnmsnsmssansmenmmssswms 7%
UNSURE s nnmnssminamemn 1%

IF “GUARD/RESERVE” OR “ACTIVE DUTY MILITARY” IN QC, ASK:

C-5. Which branch of the military are you serving:

ATINY et 51%
INBVY -ttt 20%
Maring COTPS ....ccvvveeeirereereee e eeen e, 10%
Coast GUATd........ooveeiirirriieir s 5%
AT FOICE . 12%
OTHER (Specify Y rnsrsernsneserestensnssasnsnasarasas 3%
C-6. How many years have you served?
Fotovica e svvpveneom s S R T 31%
L B SR 27%
L0214 viviissssimismimsivssivmsmsaviis s 21%
BS21D s vuimvimsnsuiavisssvesssuossisess s soebiriisi o e s ass 12%
20 or
more 0005 v i s P
C-7. Are you an officer or enlisted member?
OFfICOT et 25%
Non-Commissioned Officer (NCO).........cccveveunen. 39%
“WARRANT OFFICER = OFFICER” Enlisted ..o 33%
UNSUIE ..ottt 4%
(**ASK OF EVERYONE*¥)
F. Did you serve on an overseas combat deployment?
b < R 52%
INO s vsssissssaimesvsmissinmpansins s aarssis s sanma i 47%
DINSUNE, ccisismmsvvisioniiassoss cosisviam sy sy 1%







Here is a list of several organizations which have been mentioned in the news recently. For each one, please answer
whether you have heard of that organization and if so, whether you have a (ROTATE, FRONT TO BACK, BACK
TO FRONT) strongly positive, somewhat positive, somewhat negative, or strongly negative (END ROTATION)
impression of that organization. If you do not recognize the name, just say so.

POSITIVE NEGATIVE NO NEVER
(ROTATE NAMES) Strng Smwht  Smwht Strng OPIN. HEARD
1. Concerned Veterans for America 18% 15% 3% 1% 9% 54%
2. Veterans of Foreign Wars 2%  31% 3% 1% 9% 3%
(END ROTATION)

3. U.S. Department of Veterans Affairs or
VA (“VEE-AYE”) 33%  33% 17%  10% 6% 1%
(PHONETIC FOR PHONE ONLY)

Now —

4. Have you seen, read, or heard anything about problems at the Department of Veterans Affairs?
Yes, have seen, read or heard...............coooovvevienn.n. 89%
No, have not seen, read, or heard........................... 10%
UNSUIE ..ot 1%

Even if you have not seen, read or heard anything about problems —

5. Would you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly favor, somewhat favor,
somewhat oppose, or strongly oppose (END ROTATION) efforts to reform veteran health care in this
country?

Favor/strongly .......occovveeceiencecereeesssee e 12%
Favor/somewhat ..., 18%
UNSURE ..ot 7%
Oppose/SOMeWhat ...........coccevivvnneniiieiiieie e 2%
Oppose/stronglY ........coveeviviieeieee e, 1%
6. How important would you say it is to you, personally, that efforts to reform veteran health care be made in the

near future? Would you say that this is — (ROTATE, FRONT TO BACK, BACK TO FRONT) -- ¢
extremely important, e very important, ¢ somewhat important, or e not at all important — to you, personally?

Extremely important............cooveveevreeeiocieiieens 50%
Very important.........coeovveveereerineieeseisnessces e, 30%
Somewhat important ..........cccococeeveevvereceereeereneean, 14%
Not at all important.............ccocooeeeiinieeerceceerceren 5%
UNSURE ..o 2%




Here is a list of ideas that some people have said should be considered as a part of any efforts to reform veteran health
care. Please answer, for each one, using a scale from 0 to 10, where 0 means it is "not at all important" and 10 means it
is "extremely important,” how important each of these ideas is to you personally. Here is the first one --

(READ AND ROTATE)

(PLEASE RECORD “UNSURE” AS VALUE 11)

(SPLIT SAMPLE)

TA.

TB.

Increasing health care choices for veterans

Not at all Extremely
Important Important
1% 1% i 6% 3% 7% 15% 14% 55%

Increasing health care options for veterans

Not at all Extremely
Important Important
1% % * 4 1% 5% 2% 6% 15% 15%  55%
(END SPLIT SAMPLE)

Ensuring veterans get the best possible care, even if that means getting that care outside of a VA facility

Not at all Extremely
Important Important
1% * b3 ¥ * 2% 2% 4% 10% 11% 70%

Increasing the accountability of those who provide care to our veterans, including the ability to remove poor
performing VA employees

Not at all Extremely
Important Important
* * ¥ ¥ % 3% 1% 4% 9% 14%  67%

Allowing veterans to go to the doctor or hospital closest to their home

Not at all Extremely
Important Important
1% * * * 1% 4% 2% 5% 12% 13% ___ 63%

Allowing veterans to use a private physician if they choose

Not at all Extremely
Important Important
1% 1% 1% 1% 1% 6% 3% 5% 13% 15%  53%




12. Increasing the amount of money spent on VA health care

Not at all Extremely

Important Important
1% 1% 1% x 1% 5% 3% 7% 15% 14%  52%

13. Giving veterans more health care choices, even if that means they have to pay a little more out of pocket
Not at all Extremely
Important Important

2% 1% 2% 1% 2% 10% 4% 9% 16% 15%  38%

(END ROTATION)
(**ASK OF EVERYONE**)
(SPLIT SAMPLE)

14A. Do you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly agree, somewhat agree, somewhat
disagree, or strongly disagree (END ROTATION) that eligible veterans should be given the choice to receive

medical care from any source that they themselves choose?

Agree/strongly - iomiinie sttt 01 70

Apreel SoMEWhEL i s R s i
UNSURE ;osavmsmmasimmn o aia s s
Disagres, SoimewWhal :aummmimmanibsiinneemi
Disagtee/ SEoNBlV e

14B. Do you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly agree, somewhat agree, somewhat
disagree, or strongly disagree (END ROTATION) that eligible veterans should be given the option to receive

medical care from any source that they themselves choose?

Agree/strongly ......cooeeviiieiiicee e
Agree/ SOMEWNAL ..o
UNSURE ..o
Disagree/ somewhat ...
Disagree/ Strongly..........coooveoriviririnecieieeeieis

(END SPLIT SAMPLE)



(**ASK OF EVERYONE**)
Still thinking about this issue —

Here are two viewpoints. Please answer which one comes closest to your own.
(READ & ROTATE ALTERNATIVES)

15, Some people say/
Other people say that through their service to this country, veterans have earned the right to the best our
health care system has to offer, even if that care is only available outside of the VA.

Other people say/
Some people say that because taxpayers are footing the bill for veterans health care, that veterans should be
required to use the system that has been specifically designed to care for their needs — the VA.

"Which viewpoint comes Veterans have earned the best care ......................... 80%
closest to your own?" Veterans should be required to use the VA ............ 16%
UNSURE s st 4%

Aside from providing the best care possible...of the following concepts, which one do you think is the most
important consideration in providing health care to veterans. (READ AND ROTATE ISSUES)
IF CHOICE MADE, ASK: And which do you think is next most important?

Qlé Q17

MOST NEXT MOST

IMPORTANT IMPORTANT
e  Giving veterans a choice of where they go for health care 21% 17%
e  Providing transparency throughout the process 9% 11%
e Holding VA employees accountable for poor performance 16% 20%
e Providing care in a timely fashion 27% 20%
¢ COMBINATION/EQUALLY 25% 30%
e UNSURE 2% 2%




Here is a list of people who might or might not receive health care coverage from the VA. Please answer if you
think each of these groups should be covered by the VA. Do you feel (ROTATE, FRONT TO BACK, BACK TO
FRONT) yes strongly, yes somewhat, no somewhat, or no strongly?

(DO NOT ROTATE)
YES NO
strng smwht UNSURE smwht strng

18. Those injured during combat

(PROMPT: DO YOU THINK THIS

GROUP SHOULD BE COVERED?) 93% 5% 2% * N
19. Those with a service connected disability 83% 13% 3% 1% 1%
20. Those injured but not disabled while in the

service 61% 30% 5% 3% 2%
21. All veterans 56% 31% 5% 6% 3%

Here is a list of considerations that some people have said are important to health care. For each one, please answer
who in your opinion would do the better job? Do you think (ROTATE, FRONT TO BACK, BACK TO FRONT)
definitely private care, probably private care, probably the VA, or definitely the VA? (END ROTATION) Here is the
first one. (READ AND ROTATE)

Private Care UNSURE The VA
Definitely Probably Definitely Probably

22, Providing the best care possible for me

[PROMPT: IN YOUR OPINION, WOULD

(ROTATE) THE VA OR PRIVATE CARE DO

THE BEST JOB?| 37%  30% 13% 8% 12%
23, Taking care of my needs the fastest 45% 30% 10% 6% 10%
24. Treating me like a customer and not a number 39%  28% 12% 8% 13%
25, Is the most convenient 46%  29% 10% 5% 10%
26. Has the best doctors for my needs 39% 26% 18% 8% 10%
27. Will provide the best access to the care that I need 38%  32% 11% 8% 12%
28. Providing mental health care 30% 23% 18% 12% 17%

(END ROTATION)
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As you may be aware, Congress recently passed legislation allowing a 2-year pilot program to give veterans the
right to seek private health care — paid for by the VA — if they live more than 40 miles from a VA facility or they

have waited more than 30 days for an appointment.

29.

Would you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly favor, somewhat favor,
somewhat oppose, or strongly oppose (END ROTATION) the extension of that program past the 2-year
pilot program for veterans who live more than 40 miles from a VA facility or had to wait more than 30 days

for an appointment?

Favor/strongly.sanassmmimsmmnmmnms 72%
Favor/somewhat ... 20%
UNSURE c:coocoonemsamonmmummmmensmemmmmanomsm 5%
Oppose/somewhat ... cuusnsmammmaniimm 2%
Oppose/strongly....usammmm aaisssssms i 2%

And —

30.

Would you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly favor, somewhat favor,
somewhat oppose, or strongly oppose (END ROTATION) the extension of that program to all eligible
veterans, so that all eligible veterans would have the choice to choose between care provided by the VA or

private care?

Favor/strongly..ommmmvmminsmnsssamsmsms 62%
Favor/somewhat ... cuswmnamamm e 23%
UNSURE sl 7%
Oppose/SomewWhat .o wsssnan ot 6%
OPPOSE/SITONEIY ..cvvereeerireiseeie e 3%

Also —

Do you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly agree, somewhat agree, somewhat
disagree, or strongly disagree (END ROTATION) that non-veterans should be able to get their health care

through the VA health care system?

AEECE/SHONBIV s s s 14%
Agree) SOMEWHat . cxiiammnimmsmaisss 1170
UINSURE sessviasamsiam snasmpmi st ams 8%
Disagiee/ somewWhat .....cuaniammiiimammm: 12%
Disagres/ SHOEIVacmnnnaneamnasmmsaiamms 56%

Thinking specifically about your own experience with health care —

32.

From where do you primarily receive your health care services?
(READ LIST & ROTATE)

EMmergency room ........cccoecevniciinenvecincsnensannns 4%
Private physician or doctor..........ccocveevevnrencrernnn. 59%
Department of Defense facility ...........cocooovviveenrnnen. 9%
Department of Veterans’ Affairs facility ................ 26%
UNSURE rooemrmummmmemmmm a0 2%
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33; Many Veterans and members of the military use a combination of insurance to cover their health care. In your
experience, which of the following has been the best form of care given?

(READ AND ROTATE LIST)

VA SYSIeM v vinnnsannnnmins anmnt el s i 13%
THCATE s covarsavvnmvsvi o i ey 10%
Private MISUPANICE st 24%
MIEAICATE :.iisamvuiussvsismessvisins s wemshis s itssms s 14%
Medicadid sanarmamammmamsnmansmras s 3%
END ROTATION

Combinationiof several wowsmmsrmsnnansmmans 30%
RSB e sy s s e TR o B TSRSV 5%

34. As you may know, many veterans are being affected by problems at the Department of Veterans Affairs.

Have you experienced any problems recently at a Veterans Affairs facility?

YEE (TO.35-). cnnrrmensesrnssinssssossresmasssstapsmsonissanasess 22%
NO (TO 36ttt T1%
UNSUTE (T BB, ... it soipins ipianabasionsainssstnaiatasni 2%

IF “YES” IN Q34, ASK:

35-1.  Did you yourself experience any one of the following problems at a VA facility recently? (READ
LIST & ROTATE) (RECORD MULTIPLE RESPONSES)

Excessive appointment waiting times..................... 50%
Poor health care service...........
Rude treatment..........cccooveeeivincrrieeeceie e 23%
Excessive travel times to appointments.................. 34%
Inability to access your health records....................30%
Inability to access health facilities outside the VA.29%
UNSURE ...ttt 13%

(**ASK OF EVERYONE**)

36. Do you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly agree, somewhat agree, somewhat
disagree, or strongly disagree (END ROTATION) that delayed health care, meaning an excessive wait time,
amounts to poor health care for veterans?

AtEr/SHONEIV oo s R as 75%
Apree! SomEWhat., ..o uniiammmannnnm 17%
UNSURE oot s b s s 4%
Disagree/ SomeWhat o 2%
Disagree/ SHONEhY. .o iams s meminmnm 1%

12



37. Which of the following do you consider to be the biggest source of problems currently at the VA? (READ
LIST & ROTATE) (RECORD UP TO THREE RESPONSES)

371 372 373

IF CHOICE MADE: Government bureaucracy ...36% 24% 14%
And what is the second biggest source Lack of accountability .......27%  253% 16%
of problems at the VA? Lack of funding .................. 14% 17% 18%
IF CHOICE MADE: Lack of competition.............. 4% 8% 14%
And what is the third biggest source Staff shortages ...........cc.c..... 12% 15%  22%
of problems at the VA? UNSURE somamaang 8% 11% 17%

Here is a list of statements about the VA and its funding. Please answer, for each one, whether hearing that statement
would make you (ROTATE, FRONT TO BACK, BACK TO FRONT) strongly more likely, somewhat more likely,
somewhat less likely or strongly less likely (END ROTATION) to support reforming VA health care.
(RANDOMIZE)

MORE LIKELY NO LESS LIKELY
Strng Smwht UNSURE DIFF Smwht Strng

38. The VA budget, now more than $160 billion
dollars annually, has grown by more than
68% since 2009.
(PROMPT: WOULD KNOWING THIS
MAKE YOU MORE LIKELY OR LESS
LIKELY TO SUPPORT REFORMING
VA HEALTHCARE?) 41%  24% 14% 9% 7% 4%

39. The VA will carry a $450 million dollar
health care funding surplus into the next

fiscal year. 42%  23% 14% 8% 8% 5%
40. The VA has over 1,000 unfilled physician
positions on their books right now. 52%  23% 11% 5% 6% 3%
(END RANDOMIZATION)

Now that you have had a chance to think about it --

41. Again, which of the following do you consider to be the biggest source of problems currently at the VA?
(READ LIST & ROTATE) (RECORD ONE CHOICE ONLY)
Government bureaucracy ............cocovevvrinccnnennns 34%
Lack of accountability .........ccooviviiivnniniccnccnns 28%
Lack of funding .......ccooevveeiviciniicncicccce 10%
Lack of competition..........cccooovricninicicnnis 5%
Staff ShOrtages .....oovovovvveeeieei e, 17%
UNSURE ..ot 5%

13



(SPLIT SAMPLE)

42A.  If given a choice between your current VA health care or the choice from a menu of healthcare options, both
inside the VA and outside the VA, would you (ROTATE, FRONT TO BACK, BACK TO FRONT)
definitely stay at the VA, probably stay at the VA, probably leave to go outside it, or definitely leave to go

outside it? (END ROTATION)

Stay/definitely.......cooerveiiice e, 16%
Stay/probably .........cccoovviiiiiisc e, 19%
UNSURE .. .oconsmemmmmuiisinbivsmsassosmbabsmmsissarns 20%
Leave/probably ..., 24%
Leave/definitely ..o, 22%

42B.  If given a choice between your current VA health care or the choice from a menu of healthcare options, both
inside the VA and outside the VA, would you (ROTATE, FRONT TO BACK, BACK TO FRONT)
definitely stay at the VA, probably stay at the VA, probably leave to go outside it, or definitely leave to go
outside it? (END ROTATION) — even if that meant you would have to pay a little bit more out of pocket?

Stay/definfely ..o wninimmmainmsig 16%
Stay/probablyi.cuus i i 23%
UNSURE i iamiiamng 19%
Lieave/probably ....suuuasnarsmamnnivinsinsiioss 2190
Leave/defimtelyiwanmmmuninnmnmen s 21%

14



Now, just a few questions about you for demographic purposes —

DI. What is your age, please?

TBu24 et 2%
2529 e et 4%
3034 e 5%
35030 s 3%
DB e svsvsssmsniimmsmsmsssis s T S T 4%
ABB oo 11%
55204 .ottt 19%
0509 ..o e 22%
TOTH e et 12%
ST e et 7%
BO-8Ba .o 6%
B8O e 3%
b (L) g 1) T 1%
REFUSED ...t 2%

15



D5. We want to classify people into broad income groups for statistical purposes only. What would you say is

your total family income before taxes?

(READ LIST AND FIT INCOME TO CORRECT CATEGORY)

Under $25,000:....cmmmmpaimmramini 11%
$25,000-839.999, ...c..omnmmpunmeiaie 18%
R L 28%
B70,000-5149.999.......nunmsammammmnnsi 27%
SI50:000-8249,999 .. ...cvmamunmsasmssiisis 5%
$250,000 &
over L
UNSURE wiisosmmsssnmunsinssimsrsmvsmaiossasisiins 1%
REFUSEB iccsnnntommmmmarmssssmmssimamsins 9%
Dé6. What do you consider to be your race? Are you White, African-American, Hispanic, Asian or some other
race?
WHhile coismmsimn s s et 83%
Black/African-American.............. 7%
HISPANIGC siss.coniivmisimsasmmnmmmsinssmimsmassimsn i 4%
ABIATE vcuvvasssusivsunyons ves oossios ieuvstamss Tod i vabavass vaass BTt 1%
1T T T —— 2%
UNSURE/REFUSED ...iccimimamivmimisssavorsass 3%
D7. What is your current marital status -- are you --  single and never married, e married, e separated, o
divorced, or ewidowed?
Singleand nevermartied .wreimmaasmsnnana 9%
Mattied sy 73%
Separated. oo s 2%
DIVOTCRd :vcovciimnsimimvmas s 9%
Widowed o mamasnmmiss snsmsssie 6%
UNSURE/REPUSELDY....c.ccivasscnucssmscssmisssiaisisis 2%
D8. Do you have children under the age of 18 living at home?
VS e R R 20%
WO s 78%
UNSURE/REBFUSEDY ...cccouuminsmsumsisieiam i 2%
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D9. Are you a member of a veterans’ organization of any kind?

Yes (TODI0-1) oo 45%
NO(TO DI oo 53%
Unsure (TO D) oo 3%

IF “YES” IN QUESTION D9, ASK:

D10-1. What veteran organizations do you belong to?
IF ANSWER GIVEN, ASK: Is there another veteran organization that you belong to?
(DO NOT READ RESPONSES, JUST RECORD) (PHONETICS PHONE ONLY) (RECORD
UP TO 3) (ALLOW INTERVIEWERS TO ASSIST WITH READING PARTS OF LIST IF
RESPONDENT HAS TROUBLE REMEMBERING SPECIFIC NAME OF

ORGANIZATION)
Concemned Veterans for AMEriCalCVIA v avasusvnssiimivsivsssssivss s 6%
The:American Legion/TA L. smnsaisimmssmimmsssisivmsmsismvis ssvisimismvii 46%
Veterans of Foreign Wars/VEW ..o ssvasier i ot smsissisisise 32%
Amenican: Veterans/AMVELS snmsnasmsnisssmvcmmimmnmvba b o 8%
Disabled American Veterans/DAV ...ccusiemssssvoniiisssvi s 17%
Vietnam Veterans of AMEriCa/VV A .. ...oooovioiorioeeeeeeesceessesaresesessssessns e 7%
Iraq & Afghanistan Veterans of America/ IAVA (“EYE-AH-VAH”) ............... 5%
Student Veterans of America/SVA ..o 3%
Military Officers Association of America/ MOAA (“MOW-AH”) ... 3%
Association of the US Army/AUSA ... 3%
Association of the US Navy/AUSN ... 2%
Air Force Association/AFA ........cooo oottt 3%
National Guard Association of the US/ NGAUS ..o, 1%
The Retired Enlisted Association/ TREA (“TREE-AH”) ...........c.ccoooeviivenennn. 1%
Reserve Officers Association of the United States/ROA .........cccooeeeicecreeceeennnn, 1%
Reserve Enlisted Association of the US/ REA (“REE-AH”) ............cc.covcevevvvenen.
American Military Retirees Association/ AMRA ........ccooveoiimoieeisicnsresiecns 1%
Marine Corps League/MCL ........cocoviiriiiirieieireieieesiesietesse s ensss e enss e 4%
Military Order of the Purple Heart of the USA/MOPH .......ccoovvcviivevieecreien, 1%
OTHER ..o en et en e enene 11%
NONE ..ottt e resss s er e s e s e s resssa s s ase s e e ansesesesnaresarsenesessnenens *
UNSURE ..ottt et et as s e e s st esase s e sasransnsnns 1%

(**ASK OF EVERYONE*¥)

DI1. GENDER

(END OF SURVEY)
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RECORD FROM SAMPLE

D20. RECORD REGION CODE (2)

D21. RECORD STATE CODE (2)

D22. RECORD COUNTY CODE (3)

D24. RECORD ZIP CODE (5)

D24. RECORD CITY NAME (50)

D23. RECORD DMA CODE (3)

D25. RECORD URBAN/SUBURBAN/RURAL CODE (1)

DISCLOSURE INFO
IN WISCONSIN (STATE CODE 55)

NOTE TO INTERVIEWER: UNDER WISCONSIN STATE LAW, IF ASKED, YOU MUST TELL THE
RESPONDENT THE NAME OF THE ORGANIZATION WHO IS SPONSORING THIS INTERVIEW, AS WELL
AS THEIR ADDRESS, AND IF IT IS A POLITICAL CAMPAIGN THE NAME OF THEIR TREASURER.

THE INFORMATION FOR THIS SURVEY IS AS FOLLOWS:
ORGANIZATION NAME: Concerned Veterans For America
ORGANIZATION ADDRESS: 1320 North Courthouse Road, Suite 340, Arlington, VA 22201

IF A RESPONDENT ASKS DURING THE COURSE OF THE INTERVIEW, PLEASE TELL THEM THAT YOU
WILL GIVE THEM THE INFORMATION AT THE END. IF THEY INSIST, AND WILL GO NO FURTHER
WITH THE INTERVIEW UNTIL YOU DIVULGE, GIVE THEM THE INFORMATION AND TERMINATE THE
INTERVIEW. YOU CANNOT ALLOW AN INTERVIEW TO CONTINUE ONCE THE RESPONDENT HAS
BEEN TOLD WHO IS SPONSORING IT.

** INTERVIEWER MUST READ IN VIRGINIA (STATE CODE 51) **

The Tarrance Group wishes to thank you for participating in this survey — which was commissioned and paid for by
Concerned Veterans For America.

** INTERVIEWER MUST READ IN NEW HAMPSHIRE (STATE CODE 33) **

The Tarrance Group wishes to thank you for participating in this survey — which was commissioned and paid for by
Concerned Veterans For America ... 703-348-6861. Good night.
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